Windows Installation Instructions for the CrowdStrike Falcon Sensor
Before beginning the installation, you can check to see if Falcon has already been installed by your IT team. 
Go to the Command Prompt by clicking the Windows menu and typing command into the search box.
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When you see the icon click it.
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Type or paste the following command into the Command Prompt and hit enter: 
sc qc CSFalconService
If you see text that starts with “SERVICE_NAME: CSFalconService” then Falcon is installed. 
If you see output that starts with “The specified service does not exist” then Falcon is not installed, start the install.  
Manual Install – semi-automated
Start by downloading the CrowdStrike Falcon install file to your Downloads folder: https://softy.cac.washington.edu/CrowdstrikeFalcon/Windows/FalconSensor_Windows.exe 

NOTE: You will need to enter your NetID to access the Falcon Sensor install file.

Open the Command Prompt on windows (don’t worry if you are not technical, you got this). 
Get to the Command Prompt by clicking the Windows menu and typing command into the search box.
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When you see the icon click it.
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Once you have the Command Prompt open, type the following command and hit enter:
· cd Downloads	Comment by Pete Graff: I know this is going to a web page as well, but the commands should be in a different typeface (consolas?), separated from explanatory text for clarity, and not include potentially confusing punctuation like periods.
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Then copy the following text, paste it into the command line, and hit enter:
· FalconSensor_Windows.exe /install /quiet /norestart CID=BBCF6121E8064AFAB65A27E67D945D59-DE GROUPING_TAGS=UWcampuses
[image: ]
· NOTE: If you saved the FalconSensor_Windows.exe to anywhere other than your Downloads folder this will not work. Move the files to Downloads and retry.
· Click Yes

· In the "CrowdStrike Falcon Sensor Setup" window, check the box next to "I accept the Sensor Terms of Use and Privacy Notice” and click Install, no Installation token is needed. 
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User Account Control

Do you want to allow this app to make
changes to your device?

N Crowdstrike Windows Sensor

Verified publisher: Crowdstrike, Inc.
File origin: Hard drive on this computer

Yes No
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C:\Users\tester\Dounloads>FalconSensor_Windows /install CID-BBCF6121E8064AFABGSA27E67D945D59-DE GROUPING TAGS=UM-IT/UN-IT
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CrowdStrike Falcon Sensor Setup

Crowdstrike Falcon enables enterprises to protect against malware,
including known, unknown, and zero-day threats. Additionally, Falcon
helps organizations detect advanced adversaries, providing attribution
when applicable, and defend against targeted attacks.

‘accept the Sensor Terms of Use and Privacy Notice:

Customer ID with Checksum
SBCFS121EB0G4ATABS5ALTEST045D55-08

Installation token (optional)

INSTALL
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