
IT Service Management Board 

April 17, 2023 

1:00 pm – 2:30pm 

Zoom 
 

 

1:00 PM Welcome, Agenda Bash Thayer 

1:05 PM IT Governance Working Group Piet Niederhausen 
Jim Phelps 
Working Group Members 

1:55 PM Break 
 

2:05 PM Service Catalog Review Next Steps All 

2:25 PM Wrap-up Thayer 

 


