
IT Service Management Board 

January 23, 2023 

1:00 pm – 2:50 pm 

Zoom 
 

 

1:00 Welcome, agenda bash Thayer York 

 

1:05 Governance 2.0, continued Jim Phelps 

2:05 Break  

2:15 ERM update Rebekah Skiver 

Thompson 

2:45 Wrap up Thayer York 

 


